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PERFORMANCE MEASUREMENT TRACKING Merch 1998

Provisioning (POTS) Oklehorne

P_ent swaT Mlsaed Due DtItH Du, to Lack ofF.lltI. >10 o.ys
R....nce

SWBT Avg, AU CLECa 1,6%
% Missed '/0 Missed

"Due Dates Due Oat.. 1,4% ..
Apr·97 nla

1,2%
May·97 nla

Jun-97 0,36% nill 1,0%

Jul·97 0,89% 0,00% ".0.8%
Au,,"97 1.48% 0.00% , .
S.p-97 0,88% 0,00% 0,6% ,

,
Od·97 0,84% 0.00% "

Nov·97 0.46%
0.41

/0
0,00%

Oa0-97 0,73% 0,00% 0,2%
Jan-98 0,20% 0.00'10
Fab·sa 0.00'10 0.00%

0,0%

Msr·g8 0.16%
Jun- Ju~97 Aug- Sap- Od· Nov· Dae- Jan- Fab· Mar-0.00%
97 97 97 97 97 97 98 98 98

0.62% 0.00%

Busln_

SWBT Avg. All CLECa 3.0%
%MI..ad %MI..ad
Due Oat.. Due Dales

2.5%
Apr·97 nill

May·97 nla
2.0%

Jun-97 0.44% nill

Jul-97 0.32% nla ,

1~::~~ECsI1,5%
Aug-97 1.01% nla

Sap-97 1.61% nla ,. ,
1,0% ,

Od·97 0.75% nla ,

Nov·97 1.27% nla
,

Da0-97 0.40% 0.00%
0.5'1,

".
Jan·98 0,70% nill

Fab-sa 0.39% nla 0.0%

Mar·98 2.65% 0.00% Jun- Jul·97 Aug- Sap- Oel- Nov· Dae- Jan- Fab- Mar-
97 97 97 97 97 97 98 98 98

O"ey Dey. Oueto Leek ofFICIlItI.

ResI.nce
SWBT Avg. All CLEC. 140

Avg, No Avg. No,
o/Cay. olOays 120

nla

nla 10.0

10.19 nla

Jul-97 1066 3.50
80

1~:::ECsIAu,,"97 11.46 1.00
6.0

Sap-97 11.54 300

Od·97 9.88 3.85 40
Nov·97 10.31 4.40

Da0-97 9,06 9.87 2.0

Jan-98 9.69 6.32

Fab·98 6.63 3,77 0.0

Msr·98 9,74 8.79 Jun- Jul·97 Aug- Sap- Oct- Nov- Dae- Jan- Fab· Mar-
97 97 97 97 97 97 98 98 98

9.93

Busin_

SWBT Avg. AU CLEC. 40.0
AV9, No. Avg, No.
01 Days of Cays 350

Apr.97 nla
30.0

May·97 nla

Jun-97 12.00 nla 250

Jul·97 1643 nla

!~::~~ECsI20.0
Aug-97 1087 nla

Sap-97 14.08 nla 150
Oct-97 12.83 nla ,,"
Nov·97 10.73 nla

10.0

Dae-97 11.26 10,00 50
Jan-98 10.96 nfa
Fab-98 10,86 nla 0.0

Mar·98 14.75 3600 Jun- Jul·97 Aug- Sap- Oct· Nov- Dae- Jan- Fab· Mar·
97 97 97 97 97 97 98 98 98

12.49
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PERFORMANCE MEASUREMENT TRACKING March 1998

Provisioning (POTS) Oklahoma

Pervent Trouble Reports on N,T,C 0.,.. within 10 d-rs . FieldWork

Ftell.1\CIt
sweT Avg. All CLEC. 9.0%

% T"",ble % Trouble
Repcxtl RepcxtI 8.0'1.

Apr·97 nla 7.0%

MaY·97 nla
6.0%

Jun-97 4.65% 7.14%

Jul·97 5.15% 8.00% 5.0%

Aug-97 4.27% 4.00% 4.0%
Sap-97 4.53% 3.03%

3.0%
Oct-97 4.39% 3.76%

N""-97 4.13% 4.29"1. 2.0'..

0 ....97 3.17% 6.67% 1.0%
Jan-98 3.89% 3.45%

Feb-98 3.56% 4.08Y,
0.0%

Mar-M 3.89% 4.26%
Jun- Jul-97 Aug- Sap- Oct- N",,- 0 .... Jan- Feb. Mar·
97 97 97 97 97 97 98 98 98

4.17% 4.28%

eual_
sweT Avg. All CLEC. 3.5%

% T""'ble % Trouble
Reports Report. 3.0'/.

Apr-97 nla

May.97 nla 2.5%

Jun-97 3.29% 2.13%

JUI-97 3.02% 0.0001.
2.0%

1~:~:EcalAug-97 2.74% 2.78% 1.5%
Sap-97 2.9OY, 0.00%

Oct·97 3.10% 0.67% 1.0%
N",,-97 2.67% 2.00%

0....97 1.91'1. 0.00'1. 0.5%

Jan-98 2.30% 1.11%

Feb-98 2.56% 0.88% 0.0%

Mer·98 2.52'1. 0.0001. Jun· Jul-97 Aug- Sap- Oct- N",,- Dee- Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

2.72'10 o.

Percent Trouble Reports on N,T,C 0Id_ within 10 days . No FIeld Work

RIIl._
sweT Avg. Aft CLEC. 7,0%

% Trouble I/o Trouble

Reports Reports 6.0%

Apr.97 nle

May-97 nla 5.00/.

Jun-97 2.59% 1.66Y,

Jul-97 2.62'.. 1.69%
4.0%

Aug-97 2.61% 1.83%
3.0%

Se...97 2.22'1. 4.86%

Oct·97 2.13% 389% 2.0%
N",,-97 2.07% 5.33%

0 ....97 1.61% 3.82'1. 1.0%

Jan-98 154'1. 3.36Y,

Feb-98 1.54% 5.82'1.
0.0%

Mer-98 1.88% 4.44%
Jun- Jul-97 Aug- Sep- Oct· N",,· 0 .... Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

2.08%

Bualn_
SWeT Avg. All CLEC. 2.5%

'I. Troubl. II. Trouble

Reports Reports

Apr-97 nla 2.0%

May-97 nla '.- .-
Jun-97 2.28% 1.33'1. 1.5% .--
Jul·97 2.36% 0.35%

1~:~:EcalAug-97 2.09% 0.84%

Sap-97 2.38% 0.12'1. 1.00/,

Oct·97 1.69% 0.25'1.

N",,-97 1.80% 0.90% 0.5%
0 ....97 1.29% 1.23%

Jan-98 1.50% 0.85Y,

Feb·98 1.25'" 0.32'10 0.0%

Mar·98 1.83% 0.18% Jun- Jul-97 Aug- Sap- Oct- NOlI- 0_ Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

1.84% O.
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PERFORMANCE MEASUREMENT TRACKING March 1998

Oklahoma

Trouble Ratel~)

RMldenoe
SWBT Avg. All CLEC. 16.0%

Trouble Trouble

Report Rate Report R.le 14.0%

Apr·e7 12.0'1.
May·97

Jun-97 3.94% 4.97% 10.0%

JuI·97 4.70% 5.78%

1~:~:ECsI8.0'1.
Aug-97 4.31% 6.63%

S.~97 3.70% 13.93% 6.0%

0<:1-97 4.00'1. 11.13% .. -.......
N<70/-97 2.64% 6.43%

4.0% -_ .....
.. .. ... .. ......

000-97 2.97% 8.30'1. 2.0% ""
Jan-e. 3.50% 6.91%

Feb-98 1.96% 8.55% 0.0%

Mo..... 3.26% 11.53% Jun- Jul-97 Aug- s.~ Oct- N<70/- 000- Jan- Feb· Mar·
97 97 97 97 97 97 98 98 98

2.21% 8.84%

BIJIIn_
SWBT Avg. All CLECs 2.5%

Trouble Trouble '-.
Repart Rate Repart Rate "'........

Apr-87 2.0%

May-97
,

Jun-97 2.12% 014% 1.5'1.
JuI-97 2.29% 0.24% ..

Aug-97 2.13'1. 030'1.

Sep'97 2.08% 0.10% 1.0'1.

0<:1·97 1.97% 026%

N<70/-97 1.55% 0.33% 0.5%
0..,.97 1.55% 0.31%

Jan-98 1.84% 0.49%

Flb-98 1.22% 0.17% 0.0%

Mor·98 1.87'1. 0.37% Jun- Jul-97 Aug- Sep- Oel· N<70/' 000- Jan- Feb· Mar·
97 97 97 97 97 97 98 98 98

1.22% o.
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PERFORMANCE MEASUREMENT TRACKING March 1998

Oklahoma

MiIHd ....r Commitments (%) . Dt8pMch

R...noo
sweT Avg, All CLEC. 20,0%

% Missed % Missed
18,0%

Commitmant. Commltmants
"

Apr.97 nIe. 16,0%

May-97 nil 140%

Jun-97 8,62% 5,28% 12,1)%
JuI·97 1070% 8,70% 1=::ECs!10,0%

AUII-97 9,97% 14,29'..

Sap..97 8,81% 4,10% 8,0%

Oct·97 879'", 3,63% 6.0%

NOII·97 8,15% 6,17'" 4.0%
0..,.97 1154% 4,83%

2,0%
Jln-98 17,470/, 11,51%

Fab-9Il 9,12'.. 4,90% 0.0'/0

Mor-9ll 12,25% 9,02% Jun- Jut-97 Aug- Sap.. Oct· NOlI' oae- Jln- Fab· Mlr·
97 97 97 97 97 97 98 98 98

10,73% 6.96%

ausln_
SWaT Avg, All CLEC. 30,0%

% Missad % Missed
Commltm.nts Commitmant. 25,0%

Apr·97 nla

May·97 nla
20,0%

Jun-97 13,07% 0,00%

JuI·97 14,90% 0,00% 1=:::ECs!Aug-97
15,0%

14,55% 25,00%

Sap..97 12,24% 28,57%

Oct·97 1184% 0,00%
10,0%

NOII-97 1Q, 19% 9,09%

0..,.97 11,54% 16,67% 5.0"'0

Jan-98 19,09% 5,26%

Fab·9Il 11,30% 5,88'.. 0,0%

Mar·9Il 19,25% 16,67% Jun~ Jul·97 Aug- Sap.. Oct- NOlI· 0..,. Jan· Fab· Mlr·
97 97 97 97 97 97 98 98 98

12 Mo. T,.. 14.07% 10.

h

R".noa
SWeT Avg, AU CLEC. 30,0%

%Mlssad % Mlss.d
Commitments Commitments

25,0%
Apr-97 nla

May-97 nle
20.0%

Jun-97 4.90% 25.00%

Jul·97 6,82'" 0.00%

1~:~~ECsIAug-S7
15,0%

5.32'/, 22.22'"
Sap..97 6.34'/, 3}0%

Oel·97 4.15% 3.95%
10,0'"

NOII·S7 4.73% 3.57%

0..,.97 0,00'" 0,00% 5.0~.

Jln-S8 14.67% 5.17%

Fab-98 8,83% 1447% 0,0%

MaMla 10.75% 15.74% Jun- Jul· AU9' SIP- Oct- NOlI' oae- Jln· Fab· Mlr·
97 97 97 97 97 97 97 98 98 98

6.11% 8.14'",

Busln_

SWBT Avg. All CLEC. 60,0%
% Mi..ad %MI...d

Commitments Commitments 50,0%
Apr·97 nil

Mly-97 n/.
40,0'..

Jun-97 7.50% 0.00'"
Jut·97 9.15% 0.00%

30.0'/,
Aug-97 8,00% 50,00%

Sap..97 8.30% 0,00'"
Oct-97 7.36°/. 0.00'..

20,0%

NOII·97 5,65% 20.00%
0_97 0,00% 0,00'" 10.0%

Jon-98 0.00'..

Feb-98 0.00'" 0.0%

Mar·98 12.50% Jun· Jut·97 Aug· Sap- Oct- NOlI- 0_ Jln- Feb- Mar·
97 97 97 97 97 97 98 98 98

12 Mo. 7.32'"
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PERFORMANCE MEASUREMENT TRACKING March 1998

Malntenanc. (POTS) Oklahoma

to a.r Duration· Trouble R """10. . Dispatch
RMlcle.-

SWBT Avg. All CLEc. 50.0
R_plta R_lpllo 45.0 .CI••r(Hrs.) CI.ar(Hrs.)

Apr-97 nla 40.0

May.97 n/a 350

Jun-97 23.33 16.23 30.0
Jul-97 27.25 12.68 .. , ---.

25.0
Aug-97 29.07 11.07

Sap-97 27.69 5.50 20.0

Oct-97 29.68 10.19 15.0
Noy·97 24.26 23.35 10.0
01<>97 36.90 10.54

5.0Jan-9a 46.74 21.sa
F.b-sa 22.48 9.20 0.0

Mar·sa 34.22 24.28 Jun- JuI-97 Aug- S.p- Oct- N",,- 01<> Jan- F.b· Mer-
97 97 97 97 97 97 98 98 98

30.68 15.03

BUlin_
SWaT Avg. All CLEC. 20.0

R_lplta R_/pllo 18.0
CI'ar(Hrs.) CI.ar(Hrs.)

Apr·97 nla 16.0

M.y-97 nla 140

Jun-97 15.49 nla 12.0
Jul·97 15.61 1.74

1==~~CsI
10.0

AU9"97 15.38 3.48

S.p.97 14.50 1745 8.0

Oct-97 1421 3.62 60
Nov-97 15.69 443 4.0
0.0-97 15.98 7.16

Jan-98 18.52 2.30
2.0

F.b-98 15.22 1.82 0.0

Mar-98 17.33 2.96 Jul-97 Aug- S.p. Oct- Noy- 0.0- Jan- F.b- Mar·
97 97 97 97 97 98 98 98

15.83

orts (Hours) . Affeott Sarvlca . NoD.......
RMlcle.-

SWBT Avg. All CLECs 25.0
R_Iplta R.calptto

C/aar(Hrs.) CI.ar(Hrs.)

Apr-97 nla 20.0

Moy-97 nla

Jun-97 3.12 0.00 150
Jul-9 448 003

1==~~ECsIAug-97 327 1.96

Sa".97 4.05 0.59 10.0

Oct·97 3.20 10.08
N",,·97 246 0.11 5.0
01<>97 10.35 003

Jon-98 22.57 12.09
F.b-98 14.08 14.97 0.0

Mar-98 13.11 7.87 Jun- Jul-97 Aug- Sap- Oct- Nov- 01<> Jan- Fib- Mar·
97 97 97 97 97 97 98 98 98

5.07

BUlin-
SWBT Avg. AN CLEC. 9.0

R_iptlo R.ca/plto
8.0

CI.ar (HI'S.) CI.ar(Hrs.)

Apr-97 nla 70

May-97 nlo
6.0

Jun-97 178 0.00
Jul-97 205 0.00 50

1~=~~ECsIAug-97 2.02 0.00 4.0
Sap-97 1.62 nla
Oct-97 218 0.22 3.0

Nov·97 1.74 1.73 2.0 .. -............. .- .
01<>97 246 096

1.0
Jan-98 7.62 nla

F.b-sa 8.36 nla 0.0

Mar-98 5.16 1.30 Jun- Jul-97 Aug- Ssp- Oct· Nov· Oso- Jan- F.b. Mar-
97 97 97 97 97 97 98 98 98

2.34 0
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PERFORMANCE MEASUREMENT TRACKING M.rch 1998

M.lnt.....nc. (POTS) OklllhOrnll

rts Hours) • Out of 8erYIce • Dispatchto CIMr Duration- Troubl.

Buain.a
SWeT Avg. All CLEGa 25.0

Recelplto Receipt 10
Cloar (HIS.) Clear (Hrs.)

Apr-97 nla 20.0

May-97 nfa

Jun-97 13.20 6.39 15.0
Jul-97 13.62 12.31

1~:':EcalAug-97 13.77 6.04
Sep-97 , 12.47 8.55 10.0

Oct-97 1264 7.13
NClY-97 13.27 19.62 5.0
000-97 13.64 10.73
Jan-9a 15.72 1012
Fob-9a 11.96 10.32 0.0

Mar-M 14.30 10.64 Jun~ Jul-97 Aug- Sep- Oct- N",,- 000- Jan- Fob- Mer·
97 97 97 97 97 97 98 98 98

13.53 10.34

R...pt to CI.r Duration· Trouble Reports (Hours) . O\lt of Selvlo. . No Dlsplltoh
R_de_

SWBT Avg. AI CLEC. 300

Rooolptto Roooipilo
Cloor(Hrs.) Cloar (Hrs.) 25.0

Apr-97 nfa

May-97 nfa
20.0

Jun-97 1361 1.57
Ju~97 16.86 280

1=:'~~Ecal
15.0

Aug-97 1288 nfa
50p-97 13.49 13.60
Oct-97 12.72 9.04 10.0

N",,·97 11.28 521
0ec-97 20.32 8.44 5.0

Jan-98 23.88 20.49
Fob-98 12.44 8.44 00

Mer-98 17.73 12.63 Jun- Jul-97 Aug- Sep- Oct- Nov- Dec- Jon- Fob- Mor-
97 97 97 97 97 97 98 98 98

15.60

Bulin...
SWeT Avg. All CLEC. 60.0

Receipt to Receipt to
Cloar (Hrs.) Cloar (HIS.) 50.0

Apr·97 nfa

May-97 nfa
400

Jun-97 12.09 nfa

Jul-97 14.75 0.12
300

I=:~~calAug-97 9.84 nfa
50p-97 8.00 0.02
Oct-97 742 1.58 20.0

N""-97 6.10 56.13
000-97 1132 0.61 10.0

.. * - ..

Jan-98 11.15 1.07

Fob-98 6.59 3.70 0.0

Mor-98 13.25 16.18 Jun- Jul·97 Aug- Sep- Oct- Nov- 000- Jan- Fob- Mor-
97 97 97 97 97 97 98 98 98

10.01

271 - Page 20

R_de_

SWBT Avg. AI CLEC. 45.0
Recelpllo Receipllo

40.0 .'Clear (HIS.) Cloar (Hra.)
Apr-97 nla 350

May-97 nla
30.0

Jun-97 22.46 14.78

JuI-97 27.69 16.84 25.0

1~:'~~EcalAug-97 29.07 27.55 20.0
Sep-97 25.38 15.08
Oct-97 27.62 23.43

15.0

N",,-97 21.81 16.94 10.0
0ec-97 32.43 27.36

5.0
Jan-98 40.88 37.67
Fob-98 19.84 13.92 00

Mer-98 28.96 24.91 Jun- Jul-97 Aug- Sep- Oct- N",,- Dec- Jan- Fob- Mar·
97 97 97 97 97 97 98 98 98

28.16 23.62



'''"-----

PERFORMANCE MEASUREMENT TRACKING March 1998

Oklllhoma

Peroent Out of s.m. L.. than 24 Hours (%)

R....noe
SWBT Avg. All CLEC. 100.0%
%OOS '400S 90.0'10

-24 Hou", -24 HoUl1l

Apr-a7 nla 80.0'10

May-97 nla 70.00/,

Jun-97 77.87% 82.35% 60.0%
Jul-97 68.72% 57.89%

1~:~:eCaI
50.0%

Aug-S7 68.13'10 45.83%

Sap..S7 72.12% 81.48% 40.0'10

Oct-97 71.20% 69.59'4 30.0%
New·97 82.79% 86.60'10 20.0%
0_97 64.30% 59.05%

10.0%Jan-98 51.99'10 43.00%
Fab-98 85.53% 8M9% 0.0%

Ma,. 67.56% 65.90% Jun- Jul- Aug- Sap.. Oct- New- 0_ Jan- Feb- Mar·
97 97 97 97 97 97 97 98 98 98

69.97% 68.16%

Bueln_
SWBT Avg. All CLEC. 120.0%

%OOS %OOS
<24 Heu", -24 HoulS 100.0'"

Apr-97 n/a

May-97 n/a
80.0%

Jun-97 87.68% 100.00%

JuI-97 87.79% 100.00'4
60.0'4

1~=:ECaIAug-97 88.37% 80.00%

Sap..97 88.67% 10000'"
Oct-97 90.19% 100.00%

40.0'10

NOY-97 89.85% 85.71'10

0_97 87.49'10 93.75'4 20.0'10

Jan-98 86.05% 86.36'10

Feb-98 9243'10 91.67% O.O~O

Mar-N 86.50% 88.89% Jun- Jul-97 Aug. Sap.. Oct- NOY- 0_ Jan- Fab- Mar-
97 97 97 97 97 97 98 98 98

Peroent Rep_ Reports ('Ia)

Reelcle.-
SWBT Avg. A" CLEc. 14.0'10

% Rep..t % Repeat
Report. Reports 12.0'10

n/a

nle 10.0%

8.60'4 0.00%

Jul-97 9.54'10 12.00% 8.0'"

1==~:eCsIAug-97 9.24% 3.70%
60%

Sep..S7 8.20% 1.87'10

Oct-97 8.77% 909% 4.0%
New-97 8.35'10 1.01%

0_97 7.53% 4.79'10 2.0%
Jan-98 7.55% 3.94%

Feb-98 7.27% 4.29% 0.0%

Mer·98 7.51% 5.85'" Jun- JUI-97 Aug· Sep.. Oct· New- 0_ Jan- Feb- Mar-
97 97 97 97 97 97 98 98 98

8.36% 4.

Buel"..
SWBT Avg. All CLECs 30.0%

% Repeet % Repeat
Reports Reports 25.0'10

Apr-97 n/a

May.97 n/a
20.0'10

Jun-97 7.99% 0.00%

Jul-97 8.46% 0.00%

1=::ECa!15.00/,
Aug-97 8.24% 0.00'10

Sap..97 7.94% 25.00'"
Oct-97 7.140/0

10.0%

5.00% .. -........... -....
4.76% 5.0%

5.56'"

0.00'" 0.0%

4.88% Jun- Jul·97 Aug- Sap.. Oct· Noy· Dec- Jan- Feb- Mar.
97 97 97 97 97 97 98 98 98

4.85%
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PERFORMANCE MEASUREMENT TRACKING March 1998

Oklahoma

0.9

08

0.7

1.0...- --,

Ma.. Tlma to R..tora (Houri)

Avg. All CLECs

MeanTime
to Resto,.

VGPL
swaT

MeanTime
10 Resto,.

0.6

05

0.4

0.3

0.2

ISDN 14...- -.,

Mar-&8Feb-ll8

01

00 ...-----------------4
JarHl8

1.2

"'a
"'a
"'a

Avg. All CLECs

MeanTime
to Resto,.

swaT
MeanTime

toR"I~

Ja...aa

Fe~

Mar-88

1.0

0.8

Mar-98Fe~

0.6

1.0.,.-- -.,

04

0.9

O.B

0.7

0.6

0.5

0.4

03

02

Avg. AICL

MaanTime
to Resto,.

DOS
swaT

MeanTime
to Resto,.

Ja...aa 1.22, 0.2
Feb-&8 nla'

Mar-88 "'a 0.0 -1--------.......;....---------4
--~iI---..---iI JarHl81.22

M.r-9BF.b-98

0.0 .... .... .....

Jan-9B

0.8

01

1.0.,- .,

09

Avg. All CLECs
MeanTime
10 Reslore

oS1
SWBT

MeanTime
10 Resto,.

JarHlB nla

F.~ nla

1•••Ma
•

r
-88iilm-••••••••"'·

M.r-98Feb-98

07

0.6

05

04

03

0.2

0.1

0.0 ...- ----- ..

JarHlB

"'.
nI.

nI.

Ja...aa

Feb-&8

Mar-88

12 Mo. Tolel
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PERFORMANCE MEASUREMENT TRACKING March 1998

Oklahoma

Mean Time to R..tore (Houra)

1.0

0.9

0.8

0.7

0.6

0.5

0.4

0.3

0.2

Jan-Q8 nla
0.1

Feb",,8 nla
Mar~ nI. 00

Jan-Q8
12 Mo. Total nI.

F~ Mer~
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Mar-98Feb-98

OSl
SWBT Avg. All CLECs 1000%

% Repeat % Repeat

~
900%

Reports Reports
80.0%

700%

60.0%

50.0%

400%

30.0%

20.0%
Jan-98 rYe

10.0%
F.b~ rYe

"'r~ rY. 0.0%

Jan-98
rYe

PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Specials (Resale) Oklahoma

Repeat Repon_ (%)

VGPL

SWBT Avg. All CLECs 100.0%

% Repeat % Repeat 900%
Raports Reports

80.0%

70.0%

60.0%

50.0%

1=~:Ecsl40.0%

30.0%

20.0%
Jan-98 0.00%

10.0%
Fe~8 0.00%

M...~ 0.00% 0.0%

Jan-98 F~8 Mar-98
0.00%

ISON
SWBT Avg. All CLECs 1000%

% Repeat % Repeat gO 0%
Reports Reports

80.0%

700%

60.0%

50.0%

1~~:Ecsl400%

30.0%

20.0%
Jen-98 0.00%

10.0%
Fe~8 rYe

MIlr~ rYa 0.0%

Jan-98 Feb-98 Mer-98
0

DOS
SWBT Avg. AI CLECs 100.0%

% Repeat % Repeat 90.0%
Reports Reports

80.0%

70.0%

60.0%

50.0%

40.0",(,

30.0%

20.0%
Jan-98 rYe

10.0%
F~ rYa

MIlr~ rYa 00%

Jan-98 Feb-98 Mar-98
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Spacial. (Resale) Oklahoma

RepeM Reports 4%)
"

DS3~ SWBT Avg. All CLEC. 1.0

No. 40 %R.~.l % R.peal 0.9
R.ports R.ports

0.6

0.7

0.6

0.5 1~=~~ECsI
0.4

03

0.2
Jan-96 nIa

0.1
Fab-98 n/a

Mar-98 n/a 0.0

Jan-96 F.b-98 Mar-98
12 Mo. TClIaI nIa

M.r-96

Mar-96

Fab-98

F.b-98

0.0% -1---------4_--------.....
J.n-96

0.4% --------~

J.n-96

04'/i

0.4%

0.4% ,-- -,

O.

O.l'/i

0.2%

0.2%

0.41%

0.4%

0.41%

0.41%

0.41%

0.4%

ISDN
-",SW=B"'T......:;::;AV;.:.9-."'"A::"11C"""'LE"'c,.s-lll 0.4% .,-------------------,

Troubl. Troubl•

..:.R.::.:::por\;::.R;.:..:;I:..+-;,,;R.:;.por\::=;..:.R;:.:::I.:.....I~1 0.3%

Jan-96

F.b-98

Mar-96

J.n-96 0.33%

F.b-98 0.00%

lE.iiiMa~...llii6i1••lE.~.m.0.00%
12 Mo. T<*I
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PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance· Speclllls (Rn.le) Oklahoma

F"'ureF (Troultle Report Rlltel (%1

DDS

SWBT Avg. All CLEC. 100.0%

Trouble Trouble 90.0'4
Report Rate Report Rate

80.0%

70.0%

60.0%

50.0'/.

40.0%

30.0%

20.0V.

Jan-98 nla
10.0'/.

Feb-98 nla

Mar·88 nIa 0.0%

Jan-98 Feb-98 Mar·98

DS1

SWBT Avg. All CLEC. 100.0%

Trouble Trouble 90.0%
Report Rate Report Rate

800'4

70.0'4

600%

50.0'10 1==:ECsI40.0'/0

30.0%

20.0%

Jan-88 nla
10.0%

Feb-98 nla

Mar·98 nla 0.0'4

Jan-98 Feb·98 Mar·98
nIa

DS3

SWBT Avg. All CLEC. 100.0%

Trouble Trouble 90.0%
Report Rate Report Rate

80.0%

70.0%

60.0%

50.0V. 1==:ECs!40.0%

30.0%

20.0%

Jan-88 nle
10.0%

Feb-98 nla

Mar.sa 0.00% 0.0%

Jan·98 Feb-98 Mar-98
12 Mo. Tot.. 0.00%
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M.r-S8Feb-S8
0.0% ...----------4'----------~

Jan-98

10.0%

20.0%

50.0%

30.0~.

40.0';'

50.00%

nIa

nla

50.00~.

2 Wire Analog - UB Laop
r-~SW:f.;Bi::T"';';';"TA~v~g';;'.~A1:i",C::::LE~C:-:.im 60.0% .,-------------------,

% Milled % Milled
Commitments Commitm.nts

Jan-98

F.b-98

M40r-98

2Mo.TClIsl

""'-

PERFORMANCE MEASUREMENT TRACKING March 1998

Maintenance - Unbundled Natwortc Elements (UNE) Oklahoma

Tro...

2 Wire AMI -ISDN
SWBT Avg. All CLEC. 100.0%

Troutlle Troutlle SO 0'"
Report Rete ReportR.te

80.0'"

70.OV.

60.0%

50.0'" 1:'=::ECs\
40.0%

30.0%

20.0%

J.n-sa 0.00%
10.0%

Feb-Sa 0.00%

M.r-lla 0.00% 0.0%

Jan·98 Feb-911 M.r-911
O.

2 Wire An.log - VGPL
6.0'"SWBT Avg. All CLEC.

Troutlle Troutlle

ReportR.te Report R.te 5.0%

4.0'1.

3.0% 1:'=:::ECs!
2.0%

0.34%
1.00/.

J.n-sa

Feb·1I8 5.42%

M....9a 1.33% 0.0%

Jan-98 Feb-98 Mar-98
2.4

OSILoop
12.0%SWBT Avg. All CLEC.

Troutlle Troutlle
Report Rate Report Rate 10.0%

8.0%

6.0% 1:'=::~:ECsI
4.0%

0.00%
2.0%

Jan-S8

Feb-98 0.00%

Msr·Sa 10.00% 0.0%

Jan-98 Feb-S8 Mar·98
7.1
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PERFORMANCE MEASUREMENT TRACKING March 1998

Malntenence· Unbundled Netwo/t( Element8 IUNE) Oklahoma

..... Time to Reiltore Houre)

1.0,..------------------..,
2 Wire Analog· ISDN

sweT Avg. AM CLEC.

1.1i.l!lIliM~••~n~T~im;s~J_jMis~a!n~TI~m~s...J110.9to Rsstore to RS.lore
0.8

0.7

0.6

0.5

0.4

03

0.2

Ma,-98

Ma,-98

Ma,-98

Ma,·98

Fsb-98

Feb·"

Feb·98

0.0% ...--------_~---------l
Jan-98

20.0"/.

10.0%

4.4 -I---------_---------l
Jan-98

4.6

4.5

4.9

48

4.7

5.0

0.1

0.0 .-.--------+_--------....
Jan-98

5.2

5.1

53,..------------------..,

Percent Out of 8erIIlce (OOS < 24 Houre (%)

nIa

nIa

nfa

nla

50.00

nl.

nls

50.00%

. WIre Analog· VGPL
sweT Avg. All CLEC.

MHn Tlms Msan Tlms
10 Restore 10 Ras10re

_...;2,:::W:::;:;lre::;::A...;n...;lI...;ogr7.-,:,:8...;dll~LOO;:,;-:;P=1m 60.0% ,..- ,
SWeT Avg. All CLEC.

% DOS % ODS

f-...;c2:.4;.;H..;;0:;,;u:;.:rs:.-~-c..::24..;.;.;H..::ou;;;rs=-- ..tm 50.0%

J.n-98

Fsb-98

Me,·98

40.0%

30.0%

DS1Loop
4.5

SWBT Avg. All CLEC.

MsanTIms M••n Tim. 4.0
to R..lore to Rsstore

3.5

3.0

2.5

2.0

1.5

1.0

Jan-98 n/a 0.5
Fsb-98 nla

Mar·" 4.22 00
Jan-98 Fsb-98

12 Mo. T

Jan-98 4.68

Fsb-91 5.231z_.Me.,-9I
iiIllm

_ .....__4.68

5
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Malntenanc. • Unbundled Networtt Elements (UNE) Oklahoma

R.,.. orta(%)

2 WI... Anelog • ISDN
100.0%SWBT Avg. All CLEC.

.,. Ropeal % Ropeat 90.0%
RopCl<la RopCl<la

80.0%

70.0%

60.0%

50.0% 1~:::ECs\
40.0%

30.0%

20.0%

Ja...98 nfa
10.0%

Fob-98 nla

Mor·98 nla 0.0',.

Ja...98 Fob-98 Mar-98
nla

2 WIre Analog· VGf'L
35.0'/.SWBT Avg. All CLECs

% Rop...1 % Rop...t
RopCl<la Roports 30.0%

25.0%

20.0%

15.0% 1~::~:ECsI
10.0'"

Jan-98 0.00% 5.0%

Fob-98 13.79Y,

Mor-98 33.33% 0.0%

Jan·98 Fob-98 Mar-S8
1S.

DS1 Loop
100.0%SWBT Avg. All CLEC.

% Ropeat % Ropeal SO.O%
RopCl<la Roports

80.0%

70.0%

60.0%

50.0%

11~::~:ECsl
40.0'10

30.0'10

20.0'10

Jo...S8 n/o
10.0'10

Fob-98 n/o

Mor-98 0.00'10 00'10

Jon-98 Fob-98 Mar-98
O.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

March 1998

SWBT and CLECs CnmhinAtt

~D__"_ _T_"
% Calls AnSWllred in these Time Inlervals (in seconds) AvQ. Speed

t %< %< %> %> %> %> %> ofAnSWllf Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (seconds)

7.0
Apr-97 38.9 54.5 19.0 12.9 6.3 2.9 1.4 4.4 6.0

~May-97 322 454 258 19.0 10.8 5.5 2.7 5.7 5.0
...... .......

Jun-97 304 43.1 262 194 10.0 53 2.2 5.8 4.0

Jul-97 33.1 459 22.1 15.6 7.1 33 1.6 51 3.0
Aug-97 29.9 45.3 243 17.2 7.6 2.9 1.3 52 2.0
Sep-97 312 45.1 22.2 150 7.4 33 1.3 5.1 1.0
Oct-97 30.2 43.3 24.0 16.8 8.7 4.2 1.3 5.3 0.0

Nov-97 337 47.6 227 160 7.3 3.3 1.6 5.0 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Dec-97 36.5 50.1 21.8 16.0 7.9 37 19 50 sf'?J l' ~t?J ,3(t?J .;§S'?J ,§It?Jdl"..f) ~ ~ vl '
Jan-98 382 53.6 19.0 13.1 72 31 1.1 45

",,,,,~.:s'$,,,,,, ",<:f~'If~""

Feb-98 34.1 49.3 217 159 8.2 37 1.6 50 I -+-SWBT/CLEC I
Mar-98 30.2 454 24.5 18.5 89 4.9 2.3 5.6

III
Directory Assistance W..tTex.u*

% Calls Answered in these Time Intervals (in seconds) Avg. Speed

%< %< %> %> %> 0/0 > %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 100 15.0 200 25.0 (seconds)

6.0
Apr-97 424 562 18.8 13.2 76 4.2 2.3 4.5 5.0~

......... ....
~

May-97 39.0 52.2 214 16.5 9.1 47 2.8 5.1 4.0
Jun-97 33.6 46.9 22.9 16.3 8.4 46 1.8 52

30
Jul-97 36.1 49.7 21.0 142 7.1 3.2 0.9 4.7

Aug-97 37.3 504 20.5 15.9 8.9 54 24 5.1 2.0

Sep-97 39.6 517 21.2 16.5 10.1 5.4 2.8 52 1.0

Ocl-97 39.7 53.2 213 15.8 8.8 52 25 49 00

Nov-97 384 55.0 16.7 11.6 6.2 3.3 1.6 43 ~~~~~~~~~~~~

Dec-97 451 56.9 182 13.4 7.3 4.3 2.1 4.3 ~~ ~t?J ~t?J .," .,fbt?J ,§I"dl i~/ ~OJ i1 ~

Jan-98 438 55.6 22.9 17.5 10.8 6.6 40 52
.,.Q",,'If~.:s ~.:s", '" '" ~'If ~ ",,'If

Feb-98 40.3 524 220 15.8 9.3 4.9 23 50
1

-+-SWBT/CLEC I
Mar-98 37.8 52.9 21.2 15.0 86 47 2.3 5.1

Directory Assistance Southe..t Tex..*

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
0/0 < %< %> % > 0/0 > 0/0 > %> of Answer Avg. Speed of Answer (Sec.)
1.5 25 7.5 100 15.0 20.0 250 (seconds) 7.0

Apr-97 38.2 53.9 16.2 9.3 41 2.4 1.6 4.2 6.0
~~

May-97 387 507 19.0 12.0 5.5 33 20 4.6 5.0 ....... ..... .....
Jun-97 290 43.5 236 16.1 8.1 38 1.6 53 4.0

~ ...
Jul-97 30.1 45.6 214 13.6 5.5 2.4 11 48 3.0

Aug-97 28.4 440 22.0 144 5.9 2.4 07 50 2.0

Sep-97 279 43.4 215 14.3 6.6 29 11 5.1 10

Oct-97 30.4 47.7 16.3 108 3.9 1.3 0.4 4.2 0.0

Nov-97 310 44.9 231 16.3 87 4.6 2.1 54 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Dec-97 31.6 43.7 261 186 10.2 5.4 3.1 5.9 !!'~ ~ ~.,t?J ~,§I'?JcJl f) f) ~ i10J .:'Ii

Jan-98 28.7 415 25.2 181 9.5 5.1 23 57
.,. ""~ f'<::' ,>.:s .,..§6 '" ~".. <:f ~'&<::' ~ ",,'If

Feb-98 36.2 51.2 214 146 83 4.1 19 4.9 I -+-SWBT/CLEC I
Mar-98 36.1 51.2 20.6 14.7 6.9 3.1 15 4.7

Directory Assistance South Tex..*

% Calls Answered in these Time Intervals (in Seconds) Avg Speed
%< %< %> %> %> %> ~tO > of Answer Avg. Speed of Answer (Sec.)
1.5 25 7.5 100 15.0 200 25.0 (seconds) 6.0

Apr-97 36.8 52.6 159 101 45 19 09 4.1 50
.. ...... ~.-... .............. .......

May-97 39.3 531 160 97 5.1 2.9 1 6 43 4.0 ..... ..... ......
Jun-97 347 51.9 159 9.4 36 1.4 08 4.0

3.0
JUI-97 354 515 14.0 8.5 39 23 0.7 4.0

Aug-97 302 47.1 17.2 10.6 37 1.4 03 4.3
2.0

Sep-97 271 42.3 23.5 15.9 8.5 44 16 54 1.0

Ocl-97 32.6 45.8 22.5 15.2 7.4 36 15 51 0.0
~ Nov-97 30.9 44.9 232 15.8 8.1 4.0 1.6 5.3 ~~~~~~~:\:\~~~

Dec-97 33.3 47.9 21.7 152 7.7 3.8 16 50 .p:t?J 1i\0) ~t?J ,3(0) .;§SOJ ,§It?Jcl./OJ
'/ ~'Ii cP .:I?i

Jan-98 300 43.5 220 15.4 7.4 3.9 19 52
"" ~.:s '$ " '" ~'If ~ ",,'If

Feb-98 265 41.4 23.1 16.4 7.2 3.9 13 5.4 I -+-SWBT/CLEC I
Mar-98 28.9 43.4 20.7 131 5.9 32 1.2 4.9

...... ,..' ,"., ..• '., ~". ' •••• v ••••..........

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Servle.. and Directory As.lstance

March 1998

SWBT and CLEC. Combined

Avg. SpHd of Answer (Sec.)

Avg. SpHd of Answer (Sec.)

3,5 .,-------------~
3.0
2,5

2,0

1.5

1.0
0,5

0.0

~~~~~~~~~tl>tl>tl>
~~ ""jlI jlI ,,<I> _6:<1> rl~ ..lI'~ ,,.IjlI jlI I:'q) -dq) .:<1>
~ -.>-"" ~~ )V ~.;r- rcVl" CT ~ <:f )'" ~lI' -.>-'"

-+-SWBT/CLEC

3,5 ,---------------,
3,0

2,5

2.0
1,5

1,0

0,5

0.0

~~~~~~~~~tl>tl>!l>
.J:~ j~ I:'~ >t~ lli rl~..lI'~ ....jlI jlI r:t~ -d~ ~~

i" -.>-",')V ).::1 ~ ",VI" CT ~o- <:I' '§i ~lI' -.>-'"

-+-SWBTfCLEC I

2.3
2,8

2.9

25

24

2,5

2.6
2,5

2.4

2.2

24

2,7

0.4 2.7

0.0 2,8

0,0 3.2

0.1 2,6

00 2,6
0,0 2,5

0.1 2,7

0.2 2,9

01 2,9

0.1 2.6

0,0 2,6

0,7 3,3

0,6

01

0.2

0.1

01
0,1

01
0,4

02
0,3

0.1

08

Operetor Servlc..

~:-%~Car-IIs-::,:"Answered,,-:,--,.;--::-:-i:-n_thr-ese-::,:"T~ime--r,;;,lnt-:ie,;.rv:-a;;.Isr'(~in:":,Se~condsT""-t)~-IIAvg, Speed
%< %< %> %> %> %> %> of Answer

1.5 2,5 75 100 150 20,0 250 (Seconds)

Apr-97 47.2 664 7.3 39 1.2
May-97 41,0 62,7 6.1 24 03
Jun-97 311 54,1 7.2 22 06

Jul-97 404 632 3.8 1.3 0.1

Aug-97 424 65.2 4.8 1.6 03

Sep-97 47.9 66.3 5.0 16 0.3

Oct-97 427 63.3 6.9 2,5 03
Nov-97 37.7 596 64 29 1.0
Dec-97 37.5 59,0 73 2.6 06
Jarl-98 48,2 66,6 7.0 2.4 0.6
Feb-98 43,2 64.5 5,3 1.4 0.2
Mar-98 36,6 56,6 8.6 3,5 1.2

Operator Servlc..

Apr-97 54.0 70.7 4,3 1.6 0.4 02 0,1

May-97 44,9 632 80 3,1 0,5 02 0,2

Jun-97 42,6 60.3 8.5 36 07 0.1 0.0

JUI-97 47.3 67,3 49 2,1 02 01 0,0

Aug-97 47.8 66.5 3,9 1,2 01 0,0 0.0

Sep-97 46.2 66.2 4.6 1.6 0.3 01 0.0
Oct-97 44.8 64,2 5.5 1.7 0.3 02 0.1
Nov-97 47,8 66.2 5.7 23 0,3 01 0,0

O8c-97 524 69.2 5.7 24 0.4 0.1 0,0

Jarl-98 53,9 714 4,4 1.5 0,1 01 0,1

Feb-98 50,8 68,9 4.4 1.5 0.2 0.0 0,0

Mllr-98 45,6 63,5 6.6 2.7 0,5 0,2 0,1

Oper8ltor Services

% Calls Answered in these Time Intervals (in Seconds)

%< %< %> 0/0 > %> %> %>

1.5 2,5 7.5 10,0 15.0 200 25.0

,
,

~~
" \':'

~ '.;,~l.",~~m~h~"""

% Galls Answered in these Time Intervals (in Seconds) Avg. Speed

%< %< %> %> %> %> %> of An&Ner Avg. SpHd of Answer (Sec.)
1.5 2.5 7.5 10.0 150 200 25,0 (Seconds) 4.5

Apr-97 53.0 69,8 7.5 4.6 2.0 0.8 0.2 2.7 4,0
3.5

May-97 40.6 584 12.8 7.4 3.3 2.0 1.7 3,7 3,0
Jun-97 40.6 56,9 141 93 47 28 18 40 25
JUI-97 514 684 58 33 09 0.3 02 25 20

Aug-97 50.9 67,8 7.3 4.1 19 13 1,0 29
1.5
1.0

Sep-97 52.2 68.5 7.9 46 2.2 0.7 02 27 0_5
Oct-97 615 76.7 43 2.2 0.7 03 0.1 1.9 0.0

Nov-97 589 734 6,9 4.4 1.5 0.5 02 2.3 ~ ~ ~ ~ ~ ~ ~ ~ ~ tl> ~ !l>
Dec-97 71.3 81.3 5.1 29 1.1 0.5 0.3 1,6 ~lli ,l I:'~ ,,<I> jlI rfl~ cJY<I>~9> 9J r:t~;;t ~~

Jarl-98 708 82,5 3.9 20 0.7 0.1 0.0 1.6
't'q~).::1 ').::I't'~~ <f'§i~-'>-'Ii

Feb-98 65.5 775 5.9 40 1.4 07 0.1 2.0 -+-SWBT/CLEC I
Mar-98 592 72.8 7.3 41 1.4 0.5 0.2 2.3

Operator Servlc.. South Tex.*

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< %< %> 0/0 > 0/0> %> %> of Answer Avg. Sp.ed of Answer (Sec.)
1.5 2,5 75 100 150 20.0 250 (Seconds)

35

Apr-97 33.3 55.7 97 57 19 08 02 33 30

May-97 46.7 64.8 90 6.1 37 24 12 3.2 25

Jun-97 379 59.3 94 5.1 1.7 07 0.4 31 20

Jul-97 458 66.2 9.0 5.8 28 09 0,2 2.9 15

Aug-97 570 74.3 4,0 1.8 06 0_2 01 21 10

Sep-97 601 76.1 41 2.0 0.5 01 00 2.0 05

Oct-97 481 65.9 8.5 44 1.9 09 0.3 29 00

Nov-97 434 64.5 7.6 3.1 1.0 05 02 27 ~~~~~~~~~tl>!l>tl>

Dec-97 486 66,3 7.1 4.7 18 08 04 27 glli 1f~ I:'~ ,,<I> #<1> rfI~ cJY~ &9>qfOJ I:'q);;tq) ~~

Jarl-98 45.7 64,6 67 3.0 0.7 0.2 00 2.6
,?,~')v').::1,?,~ ~ ')'Ii~-.>-'Ii

Feb-98 36,1 56,9 9.3 46 14 0.4 0.2 3,2 -+-SWBTfCLEC
Mar-98 40,6 62.1 8.2 4.4 19 0.9 0,5 2_9

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT marKet areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Servlc.. and Directory Assistance

Much 19911

SWBT and CLECs Combined

--
Operator Servlc.. ~CIV

% Calls Answered in these Time Intervals (in seconds) Avg. Speed

%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 100 15.0 20.0 250 (seconds)

3.5
30 /May-97 25

Jun-97 2.0

Jul-97 1.5

Aug-97 1.0

Sep-97 0.5

Oct-97 0.0

Nov-97 ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

Dec-97 !f'1J ,/J ~~ ..,'b,fi'b,lfq,c?'b /~ '1J ~ 'I:f~ ~9J

Jan-98 57.6 70.9 6.3 3.7 1.4 04 0.2 2.4
?' ~ ).;;i ).J?, to ~ <:1')'" «~ ~'"

Feb-98 51.4 67.2 7.5 38 07 0.4 0.2 27 I -+-SWBT/CLEC I
Mar-98 49.6 64.7 10.0 6.3 2.7 1.4 0.8 3.1

Operlltor Servlc.. St. Louts*

% Calls Answered in these Time Intervals (in seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (seconds)

4.1
Arx-97 4.0

tMay-97
3.9
3.8

Jun-97 3.7
Jul·97 3.6

Aug·97
3.5
3.4

Sep-97 3.3
oct-97 32

Nov-97 ~~~~~~~~~~!b!b

Dec-97 !l 'tf'b ~~ ..,'b,fi'b,lf~ C?'" ff'b '1J 9J {J'~ ,,:~

Jan-98 49.3 63.9 12.5 8.5 4.2 2.9 2.0 3.5
?' ~ ).;;i )" '?' to ~ <:I' )'1><'« ~'If

Feb-98 39.6 54.4 15.1 9.5 4.3 21 09 4.0 I -+-SWBT/CLEC I
Mar-98 44.2 59.0 14.8 9.8 4.9 2.6 1.5 3.8

Directory A....UIna. Kllns.CIty*

% Calls Answered in these Time Intervals (in seconds) Avg Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 75 10.0 15.0 200 25.0 (seconds) 7.0

Arx-97 6.0

.,/May-97 5.0

Jun-97 40

Jul-97 3.0

Aug-97 2.0

Sep-97 1.0

Oct-97
~.

0.0

Nov-97 ~~~~~~~~~~!b!b
"

Dec-97.\ i~ '1J ~'" ..,'" '1J Iif~ C?'" I/J '1J 9J #~ ,,:~
i Jan-98 i 410 55.7 16.2 106 5.0 27 1.7 4.3,

?' ~1f.).;;i )".,.Jb fOe ~ of' )'1><'« ~'If

Feb-98 319 48.8 19.4 13.2 6.0 3.2 1.6 4.8 I -+-SWBT/CLEC I
>. Mar-98 31.2 47.8 21.7 15.2 9.0 5.3 35 5.8
'.

Directory As."tllnce St. Louls*
"

% Calls Answered in these Time Intervals (In Seconds) Avg. Speed
%< %< %> %> %> 0/0 > %> of Answer Avg. Speed of Answer (Sec.)
15 25 7.5 100 150 20.0 25.0 (seconds) 4.31

Apr-97 4.2

1\41
May-97 4.0
Jun-97 3.9

Jul-97 3.8

Aug-97
37
3.6

Sep·97 35

.~.: Oct-97
, 3.4

Nov-97 ~ ~ ~ ~ ~ ~ ~ ~ ~ !b ~ !b,
i~ 'tf'b ~'" ..,'b ,fi'" ,f{'"c?'b 1/ '1J ~~ {J'~ ,,:~Dec-97 ?' ~ ).;;i ).J?, to ~ of')'If« ~'If

Jan-98 47.7 61.8 13.8 95 4.9 3.6 2.3 3.8

Feb-98 37.1 53.1 16.6 10.1 4.6 2.2 1.0 4.2 I -+-SWBT/CLEC I
Mar-98 45.8 60.8 13.9 9.2 4.3 2.2 1.2 3.7

w,"•

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT marl<et areas.

271 - Page 32



PERFORMANCE MEASUREMENT TRACKING March 1998

Operlltor Servlc.. and Directory Assistance SWBT and CLECs Combined

J Jul- A S Oet- N D F M
un- 97 ug- et> 97 ov- ee- an- ab- ar
97 97 97 97 97 98 98 98

Avg. Speed of Answer (Sec.)

-.-SWBT/CLEC

6.0

5.0

4.0

3.0
2.0

1.0
0.0 -1-__-+-__-+___-+_-+----4

Apr- M
97 ay

97
3.6
4.2
4.9

0.1

0.1

0.7

0.2
0.2
1.6

1.2
16
3.6

5.8
6.9

11.3

11.9
16.0

20.6

50.1
38.6
37.5

Operlltor Servlc..

30.5
220
21.3

% CalllI Answered in these Time Intervals (in Seconds) Avg. Speed
---:O/c:':"'o'"':"<-r~%,...<~r--:o:;-Yo"':">"'"""r--::%:->:--r-%:::-:">....,""'-:;O/c:':"'o ~>"""'~%-:>--il!l of Answer

15 25 7.5 100 15.0 200 25.0 (Seconds)

Apr-97
May-97
Jun-97
Jul-97

Aug-97
Sep-97
Oet-97
Nov-97
Dee-97
Jan-98
Feb-98
Mar-98

Avg. Speed of Answer (Sec.)

-.-SWBT/CLEC

10.0 ,.--------------.,

8.0

6.0

4.0

20

00 +-__-_-+---+--~+__t__-+_~

.:0)'1 ","~'I ~'I "l ~'I<'fO)'I~lJl.J.~'I_..flI:'O)<iJ"IiI:> .:t!J<iJ
~ ->-'&' ).:,<::' ,"~.;fS f(p' 0- ~o 0" )~ ~ti ->-'If

6.1
7.2
8.6

15
1.4
43

39
4.6
82

8.1
106

15.6

18.7
252
31.2

33.7 28.4
24.5 38.0
22.0 42.0

19.4
12.0
11.4

r-:,.,.....%;..cTa..;;"s;,.Answ,...;..;..,.;.ered-:":'-:-in;..t-rhese;..;..".,.T_ime-rl_nt.,..,e_rv_alll-r-(in....,..,.Se_e_onTds~),.,.....-tI!I Avg. Speed
%< %< %> %> %> %> %> of Answer
1.5 2.5 7.5 10.0 15.0 200 25.0 (Seconds)

Apr-97
May-97
Jun-97
Jul-97

Aug-97
Sap-97
Oe1-97
Nov-97
Dec-97
Jan-98
Fab-98
Mar-98
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Operator ServIces and Directory As.latance SWBT and CLECs Combined

J Jul- A S Oct- N 0 F M
un- 97 ug- ep- 97 ov- ec- an- eb- ar
97 97 97 97 97 98 98 98

-+-SWBT/CLEC

Avg. Speed of Answer (Sec.)

4.2
4.1
4.0
3.9
3.8
3.7
3.6
3.5
3.4
3.3

Apr- M
97 ay

97
3.6

3.8
4.10.1

0.10.2

02
0.3

1.0

1.4
1.4

6.1

61
7.1

12.4

12.8

15.3

Operator Services

32.4 49.5

28.8 45.7

24.6 40.8

--::,:",O/c",,:,O_CT"8_Ils~An~swer-r--:ed~in_th"T_--::,:-T:-ime~l_rt:,:,erv_a_ls-r-(in-::se,:,"":-c_ondsr-;;:)~-tI Avg. Speed
%< %< %> %> %> %> %> of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (seconds)

Apr-97

May-97

Jun-97

JUl-97

Aug-97

Sep-97

Oct-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98

J Jul- A S Oct- N 0 F M
un- 97 ug- ep- 97 ov- ec- an- eb- ar
97 97 97 97 97 98 98 98

Avg. Speed of Answer (Sec.)

7.4

7.2
7.0

6.8

6.6

6.4
6.2 ~_-_-+-_- -__-_-l

Apr- M
97 ay

97

-+-SWBT/CLEC

6.6
6.6

7.3

Oklahoma

1.8

20
1.8

5.1
42
4.6

10.6
9.2

12.3

22.5

22.3
25.6

31.8

31.3

37.7

32.2

29.1

24.9

195

16.6
14.0

Directory As••tance

% Calls Answered in these Time Intervals (in seconds) Avg. Speed
--::%~<-r-:::%-<:-""1~%::-:->--r--::'%:->:--r--%::':""':'>--r"-::%':'"":->-r-:::%-::>--llil of Answer

1.5 2.5 7.5 10.0 15.0 20.0 250 (seconds)

Apr-97

May-97

Jun-97

Jul-97

Aug-97

Sep-97

Ocl-97

Nov-97

Dec-97

Jan-98

Feb-98

Mar-98
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Operator Services and Directory Assistance SWBT and CLECs Combined

J Jul- A S Oct- N D F M
un- 97 ug- ep- 97 ov- ec- an- et>- ar
97 97 97 97 97 98 98 98

Avg. Speed of Answer (Sec.)

.....-SWBT/CLEC

7.0
6.0
5.0
4.0
3.0
2.0
1.0
00 4--+---+-+--+---+-+--+---+-+--+--I

Apr- M
97 ay

97
4.7

5.1

6.2

04

0.4

1.8

1.4

1.9

3.9

4.2

5.3

8.5

11.5

13.2

18.7

18.9

22.1

27.7

Operlltor Servlc..

25.4 43.1

22.7 39.0

17.2 32.2

--:".......%__CTa__I�s'""Answered;.;.,.;.....;,;;.__in__t"ThllS~e.,..T--ime....:,.;l--nt.,;.,erv-als..;,..:..(in~se-c-on...ds_+)_-III Avg. Speed
%< %< %> %> %> %> %> of Answer

1.5 2.5 7.5 10.0 15.0 200 25.0 (seconds)

Apr-97

May-97

Jun-97

Jul-97

Aug-97
Sep-97

Oct-97
Nov-97

Dec-97

Jan-98

Fet>98

Mar-98

J Jul- A S Oct- N D J F M
un- 97 ug- ep- 97 ov- ec- an- et> ar
97 97 97 97 97 98 98 98

5.2 .,----------------,.
5.0
4.8
4.6
4.4
4.2
4.0
38

Apr- M
97 ay

97

Avg. Speed of Answer (Sec.)

.....-SWBT/CLEC

43

4.3

5.1

0.3

03

1.2

12

1.1

2.6

38

39

6.2

10.4

10.0

14.6

17.8

17.8

22.0

48.3

48.3

41.6

32.2

31.4

24.8

Directory As.lst...

% Calls Answered in lhllSe Time Intervals (in Seconds) Avg. Speed
i--:%".......<;..;;,.:;;;.;;,.%--<----,.;;;.;.,;,;!4>....>.;.;;,.~%----> ....:,.;.;;..,;.,%-->.--.:,~OA".o -->;":"";;;;':'%,...>-1111 of Answer

1.5 2.5 7.5 10.0 15.0 200 25.0 (seconds)

Apr-97

May-97

Jun-97

Jul-97

Aug-97

Sep-97

Ocl-97

Nov-97

Dac-97

Jan-98

Fet>98

Mar-98 :
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